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issues) are considered. With little practical discussion 
about the nature of  knowledge and its implementation 
in the organization can be managed as effectively carried 
out. When an organization decides on the principles of  
coordination and knowledge management, and related 
principles which are interconnected runs the organization 
plans based on these principles. According to the 
requirements mentioned above, in the meantime, emotional 
intelligence means acquiring comprehensive knowledge of  
all the factors that affect the organization. The purpose of  
all of  the information that customers, clients, competitors, 
the economic environment, cultural environment, processes 
(financial, administrative, protective, manufacturing, human 
resources, budget, etc.) have a great impact on the quality 
of  management decisions in the organization emotional 
intelligence is affected. Your emotional intelligence to make 
decisions on all factors affecting enables companies and 

INTRODUCTION

Many businesses and companies, their employees as a source 
of  knowledge and information and consider very valuable 
asset. Although the absolute accuracy, but there is very little 
institutional frameworks that are operational knowledge 
management activities on a range of  activities into account. 
Knowledge management is thus rarely at the philosophical 
level and technical (due to widespread spectrum of  
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Abstract
The main purpose of this study was to investigate the effect of emotional intelligence on employee job satisfaction Islamic Azad 
University of Ardebil. This study is an applied research perspective. Because the organization is looking to solve a problem. This 
research method is a questionnaire survey and data collection tool is a questionnaire. Because in order to assess the opinions 
of the staff of Islamic Azad University, Ardabil through a questionnaire to collect data from field studies is that in this respect. 
Also according to the study sought to determine the relationship between variables is correlational study. The population of this 
study included all staff at the University of Ardabil total of 178 persons. Morgan will be used to determine the sample size of the 
sample with 95% confidence level and with the confidence of 0.05, 118 is achieved. In this study, a random sampling method is 
available. Data collection tools that include network-based capabilities Goleman Emotional intelligence questionnaire consisting 
of 20 questions, job satisfaction questionnaire consisting of 20 questions and the questionnaire Goldman Minnesota (1997) 
consists of 8 questions. The results of hypothesis analysis showed that emotional intelligence is a significant direct impact on 
employee job satisfaction Islamic Azad University of Ardabil. The findings also showed that emotional intelligence is a significant 
direct impact on organizational agility Islamic Azad University, Ardabil’s employees. Organizational agility and significant direct 
impact on employee job satisfaction Islamic Azad University of Ardabil. Finally, emotional intelligence through organizational 
agility and significant direct impact on employee job satisfaction islamicazad university of ardabil is.
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organizations. Psychologists define emotional intelligence 
as the ability to function effectively in their life. Smart 
people those who would like to acquire knowledge and 
skills for efficient management experience and outcome 
driven tasks of  everyday life. One aspect of  intelligence 
is very important to accept dynamic global changes, 
environmental changes, skills and knowledge gained from 
past experience that is undeniable and challenging. Effective 
information, including the use of  existing systems to learn, 
expand, upgrade existing knowledge, analysis of  the new 
situation, the development of  new situations and solutions 
to help improve the quality of  the environment is done. 
Organizations also need the same things that are effective 
and efficient organization is to change the environment 
to do so. Today we can say with absolute certainty that 
the use of  emotional intelligence solution can increase 
the competitiveness of  an organization distinct from the 
other institutions. This solution enables organizations to 
leverage information is available competitive advantages 
and exploit their leader. The way to better understand the 
demands and requirements of  customers (clients) and their 
relationship management possible. This solution makes it 
possible for organizations to be able to feel the positive 
or negative changes. Today’s leading organizations are 
talking about enterprise resource planning and supply chain 
management, etc. do not institutional approach to emotional 
intelligence. They seek to optimize processes and improve 
their performance by assessing its affiliates and subsidiaries, 
respectively. The results imply that investors have become 
more important.

Emotional intelligence as an ability capacity of  perception, 
cognition, use and manage their emotions and more are 
included and, of  Redmond et al (2015) non-cognitive 
abilities and skills of  emotional intelligence involves the 
ability to cope successfully with the demands, requirements 
and environmental pressures influence. On the other 
hand, emotional intelligence is an issue that try to explain 
and interpret the role of  emotions and feelings in human 
capabilities. Managers have emotional intelligence, effective 
leadership that the targets with maximum productivity, 
satisfaction and employee commitment researcher involved. 
Meanwhile, the leadership has long been a subject that has 
attracted researchers and the general public. But scientific 
research on leadership was merely the beginning of  the 
twentieth century and the main axis of  research, leadership 
effectiveness has been determinants.

Emotional intelligence for applications in management 
science has a special place in strategies for improving 
and empowering human resources is high. Including the 
ability to understand emotions and emotional intelligence, 
the ability to self-awareness and awareness of  their own 
emotions and the ability emotional literacy, the ability to talk 

about emotions, the ability to mix emotions when analyzing, 
reasoning, problem solving and decision making, the ability 
to detect and understanding the inter-relationship between 
emotions, thoughts and behaviors, responsibility excited 
about the ability, the ability to change negative emotions into 
positive learning and growth opportunities, self-regulation, 
including the ability to control emotions and stress, flexibility 
in the management of  change and innovation capability 
in providing staff. However, job satisfaction and a sense 
of  happiness and satisfaction in the workplace needs to 
be charged. Job satisfaction is a positive feeling about 
the job, the result of  factors such as working conditions, 
organization of  work, and cultural factors that govern 
the workplace. It can be concluded that job satisfaction, 
emotional and social factors also influenced daily.

Factors affecting job satisfaction:
1.	 Organizational factors: such as the salary, promotion 

and organization policies.
2.	 Environmental factors: such as light-headed, 

workgroup and working conditions.
3.	 The nature of  work itself  has an important role in 

determining job satisfaction. The content of  jobs is 
twofold:
A)	 The scope of  work includes the responsibility, 

working practices and feedback.
B)	 job content and job diversity

4.	 Personal factors: the environment and the nature of  
the job, are determining factors in job satisfaction, 
attributes and personal characteristics are also very 
important. People who have a negative attitude always 
is anything to complain about their jobs

In the meantime, the 20-year national vision of  progress 
and development, production of  science and technology 
issues that require more attention, including managers, 
experts, professors, pundits and politicians on a model for 
the development and sovereignty of  the Islamic Republic 
of  Iran. In line with this, crucial mission of  the Ministry 
of  Science, Research and Technology of  the University 
of  Ardebil Islamic Azad universities to develop new 
technologies and commercialize scientific and research 
achievements have been delegated to benefit from them. 
with a strategic view of  the two axes emotional intelligence 
and job satisfaction. So the issue is whether basic research 
in emotional intelligence and significant direct impact on 
job satisfaction and job satisfaction?

MATERIALS & METHOD

This study is an applied research perspective. Because the 
organization is looking to solve a problem. This research 
method is a questionnaire survey and data collection tool 
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is a questionnaire. Also, according to the study sought to 
determine the relationship between variables is correlational 
study. The population of  this study included all staff  at the 
University of  Ardabil total of  308 persons. Morgan will 
be used to determine the sample size of  the sample with 
95% confidence level and with the confidence of  0.05, 171 
is achieved. In this study, a random sampling method is 
available. Of  theoretical studies (library) mainly for the study 
of  literature and history research and study on the subject 
of  the research is to evaluate studies and approaches which 
should be applied. In addition, field studies (questionnaires) 
through a questionnaire used to analyze the variables.

Data collection instrument was a questionnaire that 
included the following questionnaires;

Goleman’s emotional network-based capabilities consisting 
of  20 questions using five points Likert scale (strongly 
disagree, disagree, neither agree nor disagree, agree and 
strongly agree) is measured.

Job satisfaction: this variable using standard job satisfaction 
questionnaire consisting of  20 questions Minnesota, 
using five points Likert scale (completely dissatisfied to 
completely satisfied) is measured.

Organizational agility: these variables using a standard 
questionnaire Goldman (1997) consists of  8 questions 
using five points Likert scale (strongly disagree, disagree, 
neither agree nor disagree, agree and strongly agree) is 
measured.

RESULTS

The main hypothesis: Emotional Intelligence and significant 
direct impact on employee job satisfaction Islamic Azad 
University of  Ardabil.

H0: Emotional intelligence is a significant direct impact on 
employee job satisfaction does not Ardebil Islamic Azad 
University.

H1: Emotional intelligence is a significant direct impact 
on employee job satisfaction Islamic Azad University of  
Ardabil (Table 1).

Due to the amount of  t-test statistics calculated for the 
difference between intervals +1.96 and 1.96 is not (critical 
region of  95%), on the one hand due to the significant 
level calculated that less than the level of  accuracy (0.05) 
thus confirming the hypothesis suggests a significant way 
related to it.

CONCLUSION & SUGGESTION

1.	 It is suggested that managers and employees of  Islamic 
Azad University, Ardabil using tools and technologies 
to date, provide the field of  empowerment of  human 
resources.

2.	 it is suggested that managers of  Islamic Azad University 
of  Ardebil to independence and enjoyment of  working 
conditions for employees provide independent. 
Moreover, the actual implementation of  the suggestion 
system, employees can identify conceptual model and 
field conditions provided Msayd work on their mental 
model.

3.	 This study is a case study at Islamic Azad University, 
Ardabil and findings of  the study is limited and 
therefore it can not be easily generalized. Similar 
studies in different universities and in different 
contexts and according to their comparative study 
between researchers recommended further.

4.	 Conduct research to identify factors affecting job 
satisfaction.

5.	 Conduct research to identify the factors affecting 
organizational agility.

6.	 study to identify factors influencing emotional 
intelligence
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